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REDACTED — FOR PUBLIC INSPECTION Federal Communications Commission
Marlene H. Dortch Office of the Secretary
Secretary

Federal Communications Commission
445 12" Street, NW O R ‘ G l N A L
Washington, DC 20554
Re:  WC Docket No. 10-90;
WC Docket No. 11-42
Submission of Redacted Version of FCC Form 481
Great Plains Communications, Inc.

Dear Ms. Dortch:

Pursuant to the filing requirements associated with Section 54.313, as outlined in the
Commission’s Public Notice, DA 13-1707, released August 6, 2013 (the “Public Notice™) and the
Commission’s Protective Order, WC Docket No. 10-90 er al., DA 12-1857, released November 12,
2012 (the “Protective Order™), attached for filing are two copies of the public version of the FCC
Form 481 of Great Plains Communications, Inc. (the “Company”) which redacts the Company’s
financial information required by Section 54.313(f)(2) of the Commission’s rules. Additionally,
pursuant to the Commission’s Public Notice, two copies of the public version of the FCC Form 481 are
provided for WC Docket No. 11-42. The Company’s FCC Form 481 has been electronically filed with
the Universal Service Administrative Company. This filing is also being made pursuant to the
Commission’s Revised Filing Deadlines Following Resumption of Normal Commission Operations,
Public Notice, DA 13-2025, released October 17, 2013.

Consistent with the Protective Order, the Company is submitting separately the confidential
version of the Company’s FCC Form 481 which contains the Company’s Section 54.313(f)(2)
financial information.

Please contact the undersigned should you have any questions.
Respecifully submitted,

ey [y

Thomas J_Moorman

Counsel to Great Plains Communications, Inc.
Attachments




REDACTED - FOR PUBLIC INSPECTION

Fee Form 431 . v { ]
Fcc Form 481 Carrier Annual Reporting o ) 7 OMbContiohNo: 3060 osu/oma Contyol N, mw19 _
Data Collection Form -~ - D T S A AT DAL . -
<010> Study Area Code 3nsm
<015> Study Area Name GREAT PLAINS Co
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Rodney Thiemann
with questions about this data
<035> Contact Telephone Number: 402-456-6433
Number of the person identitled in data line <030>
<039> Contact Emall Address: rthiemannegpcom.com
Emall of the person identltled In data line <030>
<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (volce) {complete otteched worksheet)
<210> <- check box If no outages to report
<300> Unfulfilled Service Requests (voice) { (] |
<310> Detall on Attempts {volce) | {attach descriptive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband} {attach descriptive document)
<400> Number of Complaints per 1,000 customers {volce)
<410> Fixed 3.0
<420> Maobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
_ <500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certifleation)
<510>  3171577nes10 (attached descriptive document)
<60C> Functionality in Emergency Situations {eheck te indicate certification)
<610> 37157Tneélo {attached descriptive document)
<700> Company Price Offerings {volce) {complete attached workshest)
<710> Company Price Offerings (broadband} {complete attached workshaet)
<800> Operating Companies and Afflliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? . . {If yes, complete attached worksheet)
<1000> Voice Services Rate Comparability fcheck to indicate certification)
<1010> - {attach descriptive document)
<1100> Terrestrial Backhaul {Y/N}? @ {if not, chack to Indicate cortification)
<1110> feemplete attached worksheet)
<1200> Terms and Conditlon for Lifeline Customers fcomplete ottached worksheet)
Price Cap Carrlers, Proceed to Price Cap Additional Documentation Workshee
including Rate-of-Return Carrlers affiilated with Price Cap Local Exchonge Carriers
<2000> {check to Indicate certification)
<2005> {complete attached worksheel}
Rate of Return Carriers, Proceed to ROR Additi mentation Wor
<3000> {check to Indicate certification}
<3005> {complete gttached worksheat}
10/03/2013
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(100) Service Q_hality Improvement Reporting '

FCC Form 481

Data Collection Form ) S ’ ) OMB Control No. 3060-0986/0MB Control No. 3060-0819
' \ : e o0 Juy2013
<010>  Study Area Code 3715—:”
<015> Study Area Name GREAT PLAINS COMMUN
<020> Program Year 2034
<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemann
<035> Contact Telephone Number - Number of person identified in data line <030> 402-455-6433
<039> Contact Email Address - Email Address of person identified in data line <030> =thiemannegpcom.com
<110> Has your company receivad its ETC certification from the FCC? (yes /no) O @
If your answer to Line <1105 is yes, do you have an existing §54.202(a)} "5 = .
<111> vyear plan” filed with the FCC? {yes/ no)
If your answer to Line <111> Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) *S year plan" an file with the FCC, as it refates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(=)(1}. If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate. :
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received
<115> How {USF) was used to improve service quality
<116> How (USF}was used to improve service coverage ||
<117> How {USF) was used to improve service capacity
<118>

Provide an explanation of network improvement targets not met
in the prior calendar year. :

10/03/2013
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(200) Service Outage Reporting [Voice)

FCC Form 481

Data Collection Form . OMB Contrel No. 3060-0986/0MB Control No. 3060-0819
July2013
<010> Study Area Code 3nE7T
<D1S>  Study Arez Name GREAT PLAINS COMMUN
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regerding this data Rodney Thiemann
<035> Contact Telephone Number - Number of person Identified in data line <030> 402-456-6433
<039> Contact Email Address - Email Address of person identified in data line <030> rthiemann@gpcom. com
<220> <a> <b1> <h2> <b3> <h4> <cl> <c2> <d> <a> <f> <g> <h>
NORS Did This Outage
Refesence | Cutage Stact | Outage Start | Qutage End | Outage End Number of 911 Facilities Service Qutage Affact Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
C {Yes / No) all that apply) {Yes / No) Resofution Procedures

an-atiankh
See-attacheld

Tksheet=

10/03/2013
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1700) Price Offerings including ¥

Data Collektion Foi

i -

FNa.: 3060.0966/0MB Costrol No. 3060-08 819

<010> Study Area Cade 371577
<01S> Study Area Name GREAT PLAINS COMMON
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemanz
<035> Contact Telephone Number - Number ¢f person identified in data line <030> 402-456-6433
<039> Contact Email Address - Email Address of person identified in data line <030> xthiemarn@gpcom,com
<701> Residential Local Service Charge Effective Date 1/1/2013
<702> Single State-wide Residential Local Service Charge
o> : s .
Residential Local
State Exchange (ILEC) | SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

- Seé attached worksheet

10/03/2013 7 Page 4
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710} Broadiared rice DFferings.
Data Cotfection
<010>  Study Area Code 371577
«015>  $tudy Area Nama GREAT PLAINS COMMUN
<020> _ Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Rodney Thiemazn
<035> _ Contact Telephone Number - Number of person identified in data line <030>  402-456-6433
<039> Contact Email Address - Ernail Address of person identified in data line <030>  rthiemannégpcon. con
aus  Tas - sl
Broadband Service - Usage Altowance
State Regulated Download Speed dband Service- | Usage Allowance | Action Taken When
State Exchange {ILECQ) sidentlal Rate Faes Total Rate and Fees {Mbps) Upload Speed {Mbps) (B} Limit Reached {select}
- SeF attached
worksheet

. 10/03/2013
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<010> _ Study Area Code 371577

<015> Study Area Name GREAT PLAINS COMMUN
<020> Program Year 2014 -

<030> Contact Name - Person USAC should contact regarding this data Rednsy Thiemann

<035> Contact Telephone Number - Number of person identified in data line <030> 402-256-6433

<039> Contact Email Address - Email Address of person identified in data line <030> rthiemannégpcom. com
<810> Reporting Carvier Great Plains Communications, Ine.

<811> Holding Company GBC, Inme.

<812> Operating Company Great Plains Communications, Inc.

<813> - o i

Affiliates

SAC

Doing Business As Company or Brand Designation

[
=otet

10/03/2013
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=

No. 30600815 |

<010> Study Area Code 371577

<015> Study Area Name GREAT PLATNG COMMUN
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemann

<035> Contact Telephone Number - Number of person identified in data {ine <030> 402-456-6433
<039> Contact Email Address - Email Address of person identified in data line <030> rthiemannégpcom.com

<910> Tribal Land{s) on which ETC Serves

371577ne520
Name of Attached Document {.pdf)

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA} for
each these boxes to confirm the status described on the attached
PDF, on line 920, demanstrates coordination with the Tribal
government pursuant to § 54.313(a}{9) includes:

Select
(Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal Yes
community anchor institutions; NN
Yez

<922> Feaslbility and sustainability planning;

<923> Marketing services In a culturally sensitive manner; Yes
<924> Compliance with Rights of way pracesses Yes
<925> Compliance with Land Use permitting requirements Yes
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Environmental Review processes Yes
<928> Compliance with Cultural Preservation review processes Yes
<3929> Compliance with Tribal Business and Licensing requirements. Yes

10/0312013 Page 7
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<010> Study Area Code 371577
<015> Study Area Name GREAT PLAINS COMMUN
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemann
<035> Contact Telephone Number - Number of person identified in data line <030>  402-456-6433
<039> Contact Email Address - Email Address of person identified in data line <030> rthiemannegpcom.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/03/2013
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371577

<010>  Study Area Code
<Q015> Study Area Name GREAT FLATNS COMMON
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rodaey Thiemann
<035> Contact Telephone Number - Number of person identified in data line <030>  ¢02-456-6433
<039> Contact Email Address - Emall Address of person identified in data line <030>  rthiemaxnégpcom.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 371577ne1210
Name of attached document (.pdf)
<1220>  Link to Public Website HTTp__ YV Speom-con
“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,
contains the required information pursuant to §
54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:
<1221> Information describing the terms and conditions of anyvoice [ v ]|
telephony service plans offered to Liféline subscribers,
<1222> Details on the number of minutes provided as part of the plan, |
<1223> Additional charges for toll calls, and rates for each such plan.

10/03/2013
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-Control No. 3060-0818

<010> Study Area Code 371877

<015> Study Area Name GREAT PLAINS COMMUN
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemann

<035> Contact Telephone Number - Number of person identified in data line <030>  402-456-6433

<039> Contact Email Address - Emall Address of person identified in data line <G30>  rthiemannagpcon.cam

ol s

CHECK the boxes below to note oomphance asa redpient of Incremental Connect Amerlca Phasa 1 support, frozen Bigh Cost pport, High Cost pport to offset access charge reductions, and Connect America Phasa 1}

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),{c),{d},{e} the information reported on this form and in the d ched below is

Incremental Connect America Phase [ reporting
2nd Year Certification {47 CFR § 54.313(b}{1)}
3rd Year Certification {47 CFR § 54.313(b}(2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Ct America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase 1f Reporting {47 CFR § 54.313{e}}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached PDF, on line 2021,
contains the required information pursuant to § 54.313 {e)(3}(N), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor Institutions to which began providing access to broadband
service in the preceding calendar year.
{nterim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

00 0 000 [

Page 10
10/03/2013
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" <0105 Study Area Code

371577

<015>  Study Araa Nama GREAT FLAINS COMMUN
<020> _Program Year 201%

«030> _ Coatact Name - Parson USAC should contact regarding this data

Rodney Thiemann

035> _Contact Telephone Number - Number of person identified in date line <030> £02-456-6433

<039> _Contact Email Address - Emsil Address of person identifled in data ne <030> _ rthiemenn@oocom. com

CHECK the boxas bclowtonuxemmplhnu on its five year service guality plan (purannzm-ﬂml smz(n))md,for
CFR § 54.313{f}{2). ) further certify that the information reportad on this form and in tha d

(3010}

(3011)

(3012)
(3023)
(3014)

(3015)
(3016)

(3017)
(2018)

{3019)
{3020)

(s021)

(3022)

(3023)
(3024)
{3025)
(3026}

Progress Raport on S Year Plan

Milestone Centification {47 CFR § 54.313(H(1) (0}
Please check this box to confirm that the attached PDF, on line 3012,

L d Inf to § 54.313 (F(1)(7), 052
recipient ofCAFPhau 11 suppert shall provide the number, names, and
anchor to which began providing

access o broadband service in the preceding calendar year,

Community Anchor Institutions {47 CFR § 54.313(f}(1)(1)}

is your eampany a Privately Held ROR Carrler {47 CFR § 54.313(f)(2)}

I yes, does your company file the RUS annual repart

Please check these bomtoconfmﬂutme attached POF, on line 3017,
contains the required p to §54.313(1)(2) fi
requires:

Electronk capy of thelr annual RUS reports {Operating Report for
Telecommunications Borrawers)

POF of Balance Sheet, Income Statement and Statement of Cash Flows

If the respanse is yes on line 3014, attach your company's RUS annual
report and all required documentation
f the rasponse is no on line 3014, Is your company audited?

Ifthe response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

Either a copy of their audited financial statement; or {2) a financial report
in a format comparable to RUS Cperating Report for Telecommunications
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the Independent certified public

thet performed the cormpany’s financis! audit.

If the response is no on line 3018, plaase check the baxes below

to canfirm your sut on line 3026 to § 54.313(f}{2),

contzing:
Copy of their financial stztement which has been subject to review by 2n

independent cartified public accountant; or 2) » finandal repcrt ina

format 10 RUS Operating Report for Tel
Bon'owers,
b i to a review by an inds Jent certified
public a:eoununt
Underly it bjected to an officer certification.

PDF of Balance Sheet, income Staternent and Statetnent of Cash Flows

Nama of Artached Document Listing Required

Narne of Attached Document Listing Req

Name of Attached Document Listing R

371577ne3 016

Name of hed D Listing

Attach tha ksheet listing

L_Jives/No)

(-
-
O

i

o

10/03/2013
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REDACTED - FOR PUBLIC INSPECTION

Page 12

Cortification < ReportingCarrler . . FeoronwdBl - . v o oo
Diea CollectionForm .- . - - "OMB.Control No; 3060-0986/0M8 Control No. 3060-0819," |
T . COly2018 0 T e T e e

<010> _StudyAreaGade %77

<015>  Study Area Name CGREAT PLAINS COMMUN

<020> _Program Year 2024

<030> _ Contact Name - Parson USAC should contact regarding this data _ Rodney Thiemann

<035> _Contact Telephone Number - Number of person [dentified In data llne <030> 403-456-5433

<039>  Contact Email Address - Email Address of person [dantified In data llne <030> Fthiemann@gpaom, com
TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cartification of Officer as to tha Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients

| cortify that | am an officer of the reporting carrler; my responsihilities Inciude ring the y of the annual reporting requiremaents faor universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.
Name of Reporting Carrier; GREAT PLAINS COMMUN
Signature of Authorized Officer;  CERTIPIED ONLINR Date 1071472013
Printed nama of Authorized Officer: ¥Yman Nelson

tle or position of Authorized Officer; Cbief Legal Counsel
ITelephone number of Authorized Officer; 402-456-8594
Study Area Code of Rsporting Carrler: 371577 Flllng Dua Data for this form: _10/15/2013

Parsons willfully making faise statements on this form can be punished by fine or forfeiturs under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001,
10/14/2013 Page 12
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REDACTED - FOR PUBLIC INSPECTION

Page 13

Certification - Agent]Carrler o . .. FeGFonm 48t
- . . N : QMB:ControlNo oso-osss/OMBCbntrolNo soso»nsiB

<010> _Study Area Code 371677
<015>  Study Area Name GREAT PLAINS COMMUN
<020> Program Year 2014

<030> Contact Nams - Person USAC should contact regarding this data Rodney Thiemann |

<035> __Contact Telaphone Number - Number of person Identified In data line <030> 402-456-6433

<039> _ Contact Emall Address - Emall Address of person Identifled in data line <030> _ ¥thismann@gpcom. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

certify that {Name of Agent) Is authorized fo submit the Information reported on behalf of the reporting carrler. |
lalso certify that | am an officer of the reporting carrier; my responsibilitles Include ensuring the accuracy of the snnual data rep 9 requir ts provided to the authorized
agent; and, to the best of my knowladge, the reporis and data provided to the authorized agent Is accurate,

IName of Authorized Agent:

Name of R_eportlng Carrier: GREAT PLAINS COMMUN

Signature of Authorized Officer; CERTIFIZD ONLINE Date:

Pririted name of Authorized Officer:

[Title or position of Authorized Officers

[Talephone number of Authorized Officer:

tudy Area Code of Reporting Carrer; 371577 Flling Due Date for this form:  10/15/2013

Persons willfully making falsa statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U,S,C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, as agent for the reporting carvier, certify that | am authorlzed to submit the annual reports for unlversal service support reciplents on behalf of the reporting carrier; | have provided
tha data reportad harein based on data provided by the reporting carrler; and, to the best of my knowladge, the Iformation reported heraln is accurate.

|Nams of Reporting Carrler: GREAT PLAINS COMMUN
lNa me of Authortzad Agent or Employee of Agent:
Fsignatura of Authorized Agent or Employse of Agent;  CERTIPIED ONLINE Date:

Printed nams of Authorlzed Agent or Employse of Agent:

[Title or position of Autharlzed Agent or Employee of Agent

[Te|ep} ber of Authorlzed Agent or Employee of Agent:
Study Area Code of ReEortIng Carrler. 371577 Fllng Due Date forthls form 10/15/3013

Permns wnlfullv maklm false stabements on thu form can be punished bv fine orforhfture undom\e Cownunlcntlonl Actof 1934, 47 u.s C. §§ 502, soa(b). of fine otkmyfsonmant under Tltle
18 of the United States Code, 18 U.5.C, § 1001,

Page 13
10/03/2013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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{200} Service Outage Reporting (Voice)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<0Q10> Study Area Code 37sm
<015>  Study Area Name GREAT PLATNS COMMUN
<020> Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Rodney Thiemann
<035> Contact Telephone Number - Number of person Identified In data line <030> 402-456-6433
<039>  Contact Email Address - Email Address of person identified in data line <g30» Tthienannégpeon. com
<220>
<g> <b1> <b2> <b3> <bd> <cl> <c2> <d> <e> <> <> <h>
NORS a1 Did This Outage
Reference Cutage Outage Number of | Total Facilities Service Outage Affect Muitiple
N e:e Putage Start | Start Outage €nd | End Customers | Numberof |Affected Description {Check Study Areas Service Cutage Preventative
mber Date Time Date Time Affected Customers [Yes / No) all that apply) {Yes / Nc) Resolution Procedures
Wireline {including cable) Voice (non- Wausa switch was Researched why the
01/24/2012| 13:00 01/24/2012| 13:35 140040 22642 Yes VoIP) Ko rescored to service. |guitch rgbooted.
T T T ~ 3 s Rescarched why there vas
o01/31/2012| 09:0s | 01/31/2012] 10:00 | 7000 22642 Yes gi:;g;.me {including cable) Voice (non No gi:tg;::"ut WBE | e tesucs in Beemer.
- Wireline {including cable) Voice (non- Fiber cut was EOCOUZage CuStomaTs
03/28/2012) 13:35 | 03/28/2012) 16:25 5000 22642 Yes voIp) Na spliced To call for locates.
10/03/2013
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371577

10032013

<010>  Study Area Code
<015>  Study Area Name GREAT PLAINS COMMUN
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemann
<035> Contact Telephone Number - Number of person identified in data line <030>  402-456-6433
<039> Contact Email Address - Email Address of person identified in data line <030>  rchiemannégpcom.con
Prai fcations, .
<810> Reporﬂng Carrier Grear Plains Commmications, Inc
<811>  Holding Company _ GFC, Ime-
<812> Operating Company Great Plains Communications, Ipc.
@ T T [ R T
Affillates SAC ‘ Doing Business As Company or Brand Designation
Netlink, Inc. Netlink
e ———— . = e e ———— ——
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REDACTED - FOR PUBLIC INSPECTION

Great Plains Communications, Inc.

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

e ¢ & & o

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telsphone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for Information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

e ® o o

Appuintment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.
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Great Plains Communications, Inc.

Functionality in Emergency Situations

Back-Up Power

Great Plains Communications (GPC) provides service in Nebraska through more than 80 local
Central Offices. These offices have a variety of equipment (local switch nodes, DLGC, etc.) to
provide voice, video, and data services to our customers. Every GPC Central Office has a full
40 volt power system that includes a minimum of 8 hours of battery backup for this essential
equipment. Additionally, each Central Office has a stand by generator that automatically comes
on line in the event that commercial power is lost. Each generator is capable of powering the
entire office, including lights and HVAC.

Rerouting of Traffic around Damaged Facilities

Great Plains Communications operates a fiber optic network across the state of Nebraska. This
network allows for full redundancy to almost every Central Office, allowing the capability to route
around damaged facilities. For those offices that are not on the fully redundant fiber optic
backbone, there is Emergency Stand Alone (ESA) equipment in every GPC Central Office that
will allow full iocal calling capabilities, including 911, in the case of a damage that isolates that
office.

Traffic Spikes
Great Plains Communications configures its switches based on the industry standard trunk

concentration ratio of between 4 to1 and 6 to 1. This provides sufficient unused switching
capacity to adequately support sporadic traffic spikes.
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October 17, 2012

Roger Trudell, Tribal Chairman
Santee Sioux Tribe Headquarters
108 Spirit Lake Ave,

Santee, NE 68760

Dear Chairman Trudell: Sent Return Receipt Requested

The Federal Communications Commission (FCC), as part of a recent Order reforming the federal
universal service mechanisms related to telecommunications and information services, has

adopted new requirements that are intended to facilitate engagement between
telecommunications companies serving Tribal Lands,

Although the FCC’s rules related to Tribal Engagement still await approval by the federal Office
of Management and Budget (OMB) and will not legally take effect until that occurs, Great Plains
Communications, Inc. would, as soon as possible, like to begin discussions with the Santee Sioux
Tribe in a manner consistent with the pending FCC rules. Accordingly, we would request a
meeting with the Tribe and it is our hope that this meeting could be held as soon as possible.
The purpose of this meeting will, generally, be to exchange information related to the
deployment and provisioning of communications services on the Santee Sioux Reservation.

In regard to this requested meeting, it is important that at least some of the individuals attending
the meeting are “decision-makers,” As noted in the FCC’s July 16th Public Notice providing
further guidance, “this engagement cannot be merely between sales and marketing individuals on
one side and administrative staff or advisors on the other. The perspectives on needs,
expectations, priorities, and abilities that would formulate meaningful exchange often can come
only from those with the requisite authority to make decisions.”

In hopes of soon proceeding with Tribal Engagement on these matters related to the provisioning
of communications services on the Santee Sioux Reservation, we ask at this time that the Santee
Sioux Tribe respond with the name and contact information for a Tribal representative who could
assist in scheduling and arranging a meeting with the appropriate Tribal government staff and
leaders to discuss the items referenced above. This information may be provided to the
undersigned by calling 402-456-6594 or through an e-mail directed to wenelson@gpcom.com.

1600 Great Plains Centre

PO Box 500

Blair, NE 68008
1.888.343.8014

B mrw ———————
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Thank you for your cooperation in this matter. We look forward to discussing these important
matters with you.

Sprrcerely,

Wyman E./i‘;;n
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November 14, 2012
Cyril Scott, President
Rosebud Sioux Tribe
P. O.Box 430
Rosebud, SD 57570
Dear President Scott: Sent Return Receipt Requested

The Federal Communications Commission (FCC), as part of a recent Order reforming the federal
univetsal service mechanisms related to telecommunications and information services, has
adopted new requirements that are intended to facilitate engagement between
telecommunications companies serving Tribal Lands.

Although the FCC’s rules related to Tribal Engagement still await approval by the federal Office
of Management and Budget (OMB) and will not legally take effect until that occurs, Great Plains
Communications, Inc. offers to begin discussions with the Tribe in a manner consistent with the
pending FCC rules. Accordingly, we offer to at anytime convenient to tribal decision-makers
meet with the Tribe. The purpose of this meeting will, generally, be to exchange information

related to the deployment and provisioning of communications services on the Rosebud Sioux
Reservation,

Although we serve only 66 customers on the reservation, we are fully prepared to engage in a

meaningful exchange with the Tribe. We are a wireline company and do not provide any
wireless service on the reservation,

We ask at this time that the Rosebud Sioux Tribe respond with the name and contact information
for a Tribal representative who would be our contact for arranging discussions. This information

may be provided to the undersigned by calling 402-456-6594 or through an e-mail directed to
wenelson@gpcom.com.

Thank you for your cooperation in this matter. We look forward to discussing these important
matters with you.

Sincerely,
\ :
. - : 1600 Great Plalns Centre
PO Box 500
Wyman E. Nelson Blair, NE 68008

1.888.343.8014
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November 14, 2012
David Mills
Director Office Economic and Business Development/Utilities
Oglala Sioux Tribe
P. O. Box 669
Pine Ridge, SD 57770
Dear Mr. Mills: Via Email: QSTUtilitiesCommission@gmail.com

The Federal Communications Commission (FCC), as part of a recent Order reforming the federal
universal service mechanisms related to telecommunications and information services, has
adopted new requirements that are intended to facilitate engagement between
telecommunications companies serving Tribal Lands.

Although the FCC’s rules related to Tribal Engagement still await approval by the federal Office
of Management and Budget (OMB) and will not legally take effect until that occurs, Great Plains
Communications, Inc. offers to begin discussions with the Oglala Sioux Tribe to exchange
information related to the deployment and provisioning of communications services on the Pine
Ridge Reservation. We are prepared to meet with the Tribal decision makers at any convenient
time and place.

Although we serve only 91 customers in the Batesland area, we are fully prepared to engage ina
meaningful exchange with the Tribe. We are a wireline company and do not provide any
wireless service on the reservation,

Thank you for your cooperation in this matter. We look forward to discussing these important

matters with you.

Wyman E, Nelson

1600 Great Plains Centre

PO Box 500

Blair, NE 68008
1.888.343.8014

www.gpcom.com



GREAT PLAINS
ATIONS

November 14, 2012

Amen Sheridan, President
Omaha Tribe of Nebraska
P. O. Box 368

Macy, NE 68039

Dear President Sheridan: Sent Return Receipt Requested

The Federal Communications Commission (FCC), as part of a recent Order reforming the federal
universal service mechanisms related to telecommunications and information services, has
adopted new requirements that are intended to facilitate engagement

between
telecommunications companies serving Tribal Lands.

Although the FCC’s rules related to Tribal Engagement still await approval by the federal Office
of Management and Budget (OMB) and will not legally take effect until that occurs, Great Plains
Communications, Inc. offers to begin discussions with the Tribe in a manner consistent with the
pending FCC rules. Accordingly, we offer to at anytime convenient to tribal decision-makers
meet with the Tribe. The purpose of this meeting will, generally, be to exchange information
related to the deployment and provisioning of communications services on the Omaha

Reservation. We are prepared to meet with the Tribal decision makers at any convenient time
and place.

Although we serve only 7 customers on the reservation, we are fully prepared to engage in a

meaningful exchange with the Tribe. We are a wireline company and do not provide any
wireless service on the reservation.

We ask at this time that the Omaha Tribe respond with the name and contact information for a
Tribal representative who would be our contact for arranging discussions. This information may

be provided to the undersigned by calling 402-456-6594 or through an e-mail directed to
wenelson@gpcom.com,

Thank you for your cooperation in this matter. We look forward to discussing these important
matters with you.

KSme rely,

Wy,mngfl; lson 1600 Great Plains Centre

PO Box 500

Blalr, NE 68008
1.888.343.8014
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Great Plains Communications

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Great Plains Communications. NTAP assistance reduces the cost of basic, monthly local
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In
addition, the Federal Universal Service Charge is not assessed to consumers participating in
NTAP.Toll Blocking prevents the placement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing
this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information

Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber’s household must receive benefits from one of the following assistance
programs:

- Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAPY; (formerly the Food Stamps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
hitps:/ntap.qisworkshop.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior years
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer’s participation in a qualifying state, federal
or Tribal program.
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Income Based Eligibility

In addition, consumers are eligible for NTAPif their household income is at or below 135% of the
federal poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size | 48 Contiguous Alaska Hawaii
States and D.C.
1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,206 $61,520
For each $5,427 $6,791 $6,237
additional person,
add

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

Tribal Eligibility

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's
dependents, or the subscriber's household participates in any of the above-listed qualifying
assistance programs or ane of the following Tribal-specific federal assistance programs: Bureau
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at
or below 135% of the Federal Poverty Guidelines.

Tribal subscribers should contact Great Plains Communications for additional information on
Tribal Lifeline and Tribal Link Up.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

Great Plains Communication’s Voice NTAP service includes unlimited local minutes-of-use
within the toll-free calling area, Great Plains Communication’s Voice NTAP Plan does not
include any free minutes-of-use for toli. Toll is billed at the standard toll rate depending on
which interexchange carrier the consumer subscribes to for tolf service. As part of the NTAP
service, Toll blocking is available to eligible consumers at no cost.
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Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by Great Plains Communications. Advertised rates
do not include any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibility annually.Failure to properly recertify a
recipient’s continued eligibility for NTAP wiil result in termination of the NTAP recipient's monthly
NTAP discount and ds-enroliment from NTAP.

Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

Thit daria will De wsed by AUS ta review your financind sliuction. Your response is requived by 7 US.C. 901 et 10q,
and, subect fo federnd laws and raglarions regording coafidental informailon, will be treqied a3 confldential,
BORROWER NAME

Great Plains Communicatlons, Inc.

{o the best of owr kiowledge and bellef.

RENEWALS HAYE BEEN OBTAINED FOR ALL POLICIES.

All of the obligations under the RUS o doguments

TNSTRUCTIONS-Submit regont to RUS within 30 days after close of tha period, PERIOC ENOING BORROWER OESIGNATION
For detatied tnstriictions, see RUS Dullesin 1744-2, Repart i whole doflars only. December, 2012 NE0S38
CERTIFICATION

We hereby cantify that the eniries in this report are In accordance with the accounis and other records of the system and reflect the status of the systsm

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

DURING THIC PERIOD COYERED BY 'THIS REPORT PURSUANT T'O PART 1788 OF TCHR CHAPTER XV
{Chack one of the following)

) Thers hwa beon a default In the fullifment of the obilgatians

a, Telecom, Accounts Receivable
b. Other Accounta Resaivable
. Noles Receivable
B, Inerest and Dividends Receivabla
6, Materlal-Regulated
7. Material-Nowagulated
8. Propayoents_ s R
9. Other Ciireni Agasta_ ~ =~~~
10, Total Current Assats (1 Thru 9}
MNONCURRENT ASSETS
11, Investment In Afflfated Companies
a. Rural Development
b, Nonrural Development
12. Othec Investments . Rl b
&, Rural Davelopment
b. Noarurat Development
13. Nonregulated Investments
14, Other Nonourrent Assats
18, Delared Charges
18, Judsdictionad Differances
17. Yolal Noncurrent Assets {14 thru 1)
PLANT, PROPERTY, AND EQUIPMENT
18, Telecam, Plantin-Service
19, Proparty Held for Fulura Use
20. Plant Under Constuction
21. Plant Ad).. Noneg. Plant & Goodwill
72, Lass Accumnlated Oapraclation
23, Net Plant {18 thru 21 lass 22}
24, TOTAL ASSETS {10+47+23)

Total Equity = §3.52% % of Total Assals

)

ety T fileaury

have baen fulfiled In ak materlal roapscla, under ths RUS loan dacumants, Sald defauli{s)is/are
speciically deseribed In the Talecom Operating Repsn
Janelle Allison 3/29/2013
DATE
PART A, BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
AS3ETS PRIOR YEAR END Of FENOD LIABILITIES AND STOGKHOLDERS® RQUITY PRIORYEAR END OF PERIOD
CURRENT ASSETS AR TR |current LiAsiLmes T F e
1. Cash and Equivalents ,_Accounts Payable
2. Caeh-RUS Construction Fund 6, Motes Payable
3. Affliates: AT R U S G I D o7, Advenca Blllngs and Paymants
&, Telecort, Acoounls Recsivable 8. Customer Dapasits
b. Other Accounts Racalvabl . Current Mat, LIT Debt
o, Notes Recelvable Currant Mat. UT Dabt-Rur. Dev.
4, Non-Affilates: b Rl T S TSRS, Currant Mat-Capitel Loasss

income Taxes Asarued
. Othsr Taxss Accruad
._Other Current Llabiilties
6, Total Curront Liabiiities (28 they 34)
LONG-TERM DEBT
, Funded DebhRUS Nates
37, Funded Dabt-| Notss .
. Fundad DEBERID Rofgs ™~ = - T
9. Funded Debit-Othar
it140. Funded Debl-Rural Develop. Loan
:441. Pramium (Discount) on UT Debt
2. Reacqguired Detd
43, Obligations Under Capital Lease
8144, Adv, From Affilated Companiss
. Other Long-Tetms Dabt
,_Total Long-Term Debt 38 thru 48)

N i e (. 5 T

HER LIAB, & DEF, CREDITS R T IR
._Gther Long-Tern Liabliitles
, Cther Deferred Credits

9. Other Jurlsdictionai Differencos
, Tota! Otha LiabRlies and Cefortad Gradiis {47 thru 49)

1. Cap. Slock Outstand. & Subsartbed
2, Addillonal Pald-In-Capital
3. Treasury Stock
4. Membership ard Cap, Gartificales
6. Othar Caphal

58, Palronage Capital Cradlls
7, Ralained Eamings ar Margins

88, Total Equity (51 thru 57)

69, TOTAL LIABILITIES AND EQUITY (35+48+60+58)

Page i of &

e e e e A
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USDA-RUS BORROWER DESIGNATION
NEOS38
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- Ses RUS Bullefin 1744-2 Pecember, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

. Local Network Services Revenues

. Network Access Services Revenuas

. Long Distance Network Services Revenues

. Carrler Bllling and Collsclion Ravenues

. Miscellaneous Revenues

. Uncallectible Revenues

Net Operating Revenues {1 thru § less 6}

Plant Spacific Operallons Expense

. Plant Nonspecific Operations Expense (Excluding Dapraclation & Amortizalion)

Depreciation Expenss

. Amartizallon Expense

Custamar Operatlons Expense

Comorate Operalions Expense

Total Operating Expenaes (8 thru 13)

Operating Income or Margins (7 less 14)

Other Operaling Income and Expenses

State and Local Taxes

Federal Income Taxes

Other Taxes

. Total Operating Taxes (17+18+18)

. Net Operating Income or Margins (15+16-20)

Interest on Fundad Debt

Interest Expense - Capltal L.eases

Other Inlerest Expense

Ai&v?iﬁbe_fﬁﬁunds Ué-é—d:Durlng-Construcllon e e e e e e e

26,

Total Flxed Charges {22+23+24-25)

Nonoperating Nel Incoma

Extraordinary llems

Jurisdictional Differences

Nonregulated Net Income

. Total Net Incoma or Margins (21+27+28+29+30-26)

. Total Taxes Based on Income

. Retalned Earnings or Margins Beglnning-of-Year

IS

Miscellaneous Cradils Year-lo-Dale

Dividends Declared {Common)

. Dividends Declated {Preferred)

S

Other Deblts Year-io-Date

W
ol

Transfers to Patronage Capilal

©
b

Ratained Earnlngs or Marging End-of-Perlod {{31+33+34) - (35+36+37+38)]

. Palronage Capital Baginning-of-Yaar

. Transfers (o Patronage Capital

., Patronage Capltal Credits Retirad

Patronage Capltal End-of-Year {40+41-42)

. Anrwal Debt Sandce Paymenls

. Cash Ratlo [(14+20-10-11) /7]

. Operating Acorual Rallo [{14+20+28) | 7]

. TIER [(31+26]/26}

" DSCR [(31+26+10+11) / 4]

THIS YEAR

Page 2 of 6
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USDA-RUS BORROWER DESIGNATION
NB0538
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Pecember, 2012
INSTRUCTIONS - See heip In the online application.

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. NetIncome
Adjusiments lo Reconcfle Ne! Incoms to Net Cash Providad by Operating Activitles

3.  Add: Degpreciation

4.  Add: Amortization

&  Other (Explaln)

Accumulated depraciation/retirements and taxes accrued (pald vs accrued)
Changes In Operating Assels and Liabililes

8. Decrease/{Increase) In Accounts Recelvabla

7. Decreasef{increase) In Materlals and invantory

8.  Decrease/(in¢reass) In Prepayments and Defarred Charges

9,  Decreasaf{lncreasa) in Other Current Assets

10.  Incresse/{Decrease) In Accounts Payabla

11, Increase/(Dacreass) in Advance Bllings & Payments

12.  IncreaseiDecrease) In Cther Current Liabllitles

13.  Net Cash Provided/{Used) by Operatlons

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/{Increase) In Notes Recelvable

15.  Increase/{Decrease) in Notes Payable

16. Increass/(Decrease) In Customer Deposits

17.  Net Increasef{Decrease) In Long Term Dabt (Including Cutrent Maturities)
18,  Increase/{Decrease) in Other Liabiitles & Defarred Cradits

19. Increasef{Decrease) In Capital Stock, Pald-In Capltal, Membership and Cagltal Certificates & Other Caplal
20.  Less: Payment of Dividerds
21.  Less: Patronage Capllal Cradits Retlred i
22, =Otner(Explaln) = —— - B e -
Interest and dividends rece:lvable and reLained earnings adjustments
23.  Net Cash Provided/{Used) by Financing Activitles
CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expendilures (Progerly, Plant & Equipment)

25.  Other Long-Tenn Investments

28.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explaln)

28.  Net Cash Provided/{Used) by Investing Actlvitles

29, Net Increase/(Dacrease) In Cash

30, Ending Cash

Rovision Date 20



